
 
 

New Employee Checklist 

Marketing Platform 

Congratulations on your new hire! If you’re unsure how to onboard them with 
RevenueWell, we’re here to help. Below is a checklist to help you successfully add a new 
employee to Marketing Platform and set them up for success.  
  

 Add a User to Marketing Platform: To start, add your employee as a new user in 
Marketing Platform. Here’s how to do this: 

o Navigate to Settings  
o Find ‘User Management’  
o Select ‘Add a new user’  
o Follow the steps to add the user  

For more details, review this Help Center article. Note: For security reasons, each user 
should have unique login information. We do not recommend sharing login details across 
users. 
 

 Adjust User Permissions (Enterprise): If you are an Enterprise user, manage user 
permissions across locations from the Users section of the Enterprise Admin Portal. 
Review this Help Center article to familiarize yourself with the meaning of permissions 
and how to adjust them for all users.   
 

 Download the Desktop App: If your new employee is using a new computer, download 
the Marketing Platform Desktop App to that computer. This is necessary for using 
Messenger and Screen Pop. For instructions on how to do this, review this Help Center 
article. 
 

 Share RevenueWell Resources: There’s lots to learn in RevenueWell, especially for 
first-time users. Highlight important resources to help your new employee hit the 
ground running, such as the Help Center and RevenueWell Academy. Here are a few 
resources we recommend for new Marketing Platform users: 

o Getting Started 
o Daily Operations with RevenueWell 
o Marketing Platform Courses 

 
If you have questions or concerns about these new employee steps, please contact the 
Customer Support Team at support@revenuewell.com or 847-597-1745. 

https://help.revenuewell.com/hc/en-us/articles/26275899966619-Legacy-Settings-Tab#2
https://help.revenuewell.com/hc/en-us/articles/29095301852315-Enterprise-Admin-Portal-Dashboard
https://help.revenuewell.com/hc/en-us/articles/15974734152987-Marketing-Platform-Desktop-App
https://help.revenuewell.com/hc/en-us/articles/15974734152987-Marketing-Platform-Desktop-App
https://help.revenuewell.com/hc/en-us/categories/115000255374-Getting-Started
https://help.revenuewell.com/hc/en-us/articles/4407123458587-Daily-Operations-with-RevenueWell
https://revenuewell-academy-1.workramp.io/collections/ac8965d0-f333-11ed-ac13-06898cb8ca27
mailto:support@revenuewell.com

