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Provider Portal Access Instructions 

To support recent Insurance Verification improvements, your practice may be asked to 
confirm or set up access to a dental insurance provider portal. These portals help 
insurance carriers securely verify provider credentials and patient insurance details. 
Having active access in place helps keep insurance verification running smoothly. 

Not sure where to start with setup? Use the links below to view instructions for creating a 
provider portal user with commonly used dental insurance carriers. 

• AARP Dental Insurance Plan (Delta Dental–administered) -
https://identity.deltadental.com/accounts/register/ 

• Aetna Dental -  
https://www.aetna.com/provweb/welcomeAetnaDental.html 

• AFLAC Dental - https://www.aflac.com/about-aflac/providers/dental-
providers.aspx 

• Ameritas Life Insurance Corp - https://www.ameritas.com/service/register.asp 
• Blue Cross Blue Shield - https://www.dnoaconnect.com/#!/registration/nonDso 
• Cigna Dental - 

https://static.cigna.com/assets/chcp/resourceLibrary/howToRegister.html 
https://static.cigna.com/assets/chcp/resourceLibrary/websiteAccessManager/we
bsiteAccessManagers.html 

• Delta Dental - https://www.deltadental.com/dentist/ 
• Guardian Dental - https://signin.guardianlife.com/signin/precheck/register 
• MetLife Dental - https://www.metlifedentalprovider.com/enrollment/ 
• Principal Dental -https://www.principal.com/dental-providers 
• Sun Life Dental - https://www.sunlife.com/us/en/dentists-and-dental-

offices/provider-portal-resources/ 
• United Concordia - https://www.unitedconcordia.com/duadrr/registration.xhtml 
• UNUM Dental - https://unumdentalpwp.skygenusasystems.com/Registration 
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